

The Power of Improv: Marisa’s Rehearsal for Real Life
I am part of a Positive Deviance core group working to stop the transmissions of super bugs. Our core group recently worked with a group of second year nursing students.   We use Improv to help people feel safe reminding others about safe practice.  Marisa’s rehearsal made a difference in real life on the unit.  

We spent an hour working with the students doing some Improv. We practiced having difficult conversations when you notice a colleague is not following safe isolation technique. Even a gentle reminder can be challenging when a person holds a more powerful position in the organization.

We asked for volunteers and 2 students stepped up to do the acting. Along with a member of our core group they acted out 2 Improv scenes.  Scene 1: A student nurse is in an isolation room with a patient when a physician enters without isolation gear on carrying the patient chart. The scene was played out with the physician being very over bearing and brushing off the student despite the nurses’ repeated attempts to speak with him. Scene 2: A replay of the scene with the student nurse inviting the physician to step aside and actually helping the physician get into the isolation gown.  This resulted in a better outcome as the student was able to have a private conversation away from the patient. A lively group discussion followed the two scenes.
About 3 weeks following the Improv the same group of second year students were doing part of their clinical rotation on my medical unit. A physiotherapist approached me to let me know how impressed she was that a student had stopped a physician who was entering an isolation room.  Just like the improve scene, a physician was rushing into the room without donning a gown or gloves while carrying the patient chart.

I went to find the student and share with her what the physiotherapist had told me and let her know what a fantastic job she was doing. Her name is Marisa and she said “I didn’t even have to think about what I was going to say it just came out”. She said that she might not have stopped him if she hadn’t seen the Improv. “After seeing the Improv I realized that it is everyone’s responsibility to speak up to stop the transmission of super bugs. The skit was very visual and using blue paint as the super bug showed how easily it is spread around if the physician took the chart in the room.  Without a gown and gloves he too would be spreading the super bug around.”   Marisa said the physician did not comply even after her attempt to stop him.  However, I thanked her for her brave effort and shared that our manager would follow up with the physician. Not in the least intimidated Marisa said “There should be no hierarchy, and we should all do our part to protect ourselves and our patients. We shouldn’t be less important because we are students.”

Sherry Belanger RN (PCC 4 east KGH)
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Marisa Ruhland, 2nd Year Student Nurse

Caption:  “After the Improv, I realized that it is everyone’s responsibility to speak up to stop the transmission of super bugs. I didn’t even have to think about what I was going to say it just came out.” 
